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Inglidestinszyy

(19) awnsadvum SLA nonm S oafiiuInTg Ly AMURSEEEaT (SLA)
'lummﬁ’l'uﬁzym‘uaaLtﬁaswmmmdw‘] MAndee Wugy UALIEUUIEA D505
nMsuiludoy sia TuwsasiewmSousasmizuld Inediostmumdnilynastaly
mzanugldy

(20) aumanTreUannisvasulaagannyls dunsadmuningg
Mg (SLA) DA LA UTa mﬁaﬁmm1uoqu’lﬁm1ussusnaﬂﬁ

(21) unsifluan (Case) grilaluudn wweiem RN soudluanmzrodlugy,
{Case) ﬁqnﬂﬂﬁgu‘lﬁmnﬁtmﬁ’mﬂu Tmuc{‘%’uﬁmwaumwwzﬁqnﬁwum‘li’tﬁqﬁgu
Imuﬁaodmumﬁw%"‘lun’ni'[*ﬁ‘lmwu'wﬁuﬁ’mﬂﬁmu \Wu User amnsaudlolygmny
(Case} leimewasUnauniely 72 Falug (3 1), Supervisor awsounleluey
(Case) WnowdsBasuninlu 168 $alsns (7 ) wiovskeal vyl sruangg
Awuasaudalig wiediunuiuly

(22} anunsounuienarsidituluaudisudsls il xlsx, docx, pptx, pdf,
png, jpeg, jpg, csv, txt Tnadada 1 Tusrmuwuuisnaasly 10 WWdilvegraf oy
kavawsaivuswnuaslwgl g

@23) annsandadoulydangn nie s{lﬁ?i’uuawmu’m’quaﬁmﬁums
Wusmsly WREAMNTOAAMINAN TN iIauly



(24) sxuudesiinisudadiou (Notification) n#eiluay (Case) ATUNINUS
A1 SLA wal g liilafunisudlanfenausueingd fulinwey Tnsudeidiavlud
H3ufinveu wie Supervisor Wi léTunoumednlul werarnipoonitniy
oAU SLA wag/vie Taiiu SLA

(25) awninsosdulunsdii Wamiay {(Supervisor) ‘ummummﬂumms
Tuitidiniu sansogavasdonnistiims vianadndunsumadives
Foudy q vaanpuvssd i gl nsBls

(26) ssuuRIansotuiinluey (Case) wmy uazannsoududowdle
ATURNTEBER IR UM Wl Supenisor Uannstiary

27) awnseveninvanfidridssuuiantuileluai (Case) fisuiinvoy
'.ﬁamwaaumsuﬁﬂ’ﬁmu wu Fuiudly anmemsiiuey waelaluiny (Case)
MuTEEELIATI A

d 4 L)
(28) ansm oy aid eadi §Aamoanunu/udsllywn dsanlalusvuuy

u

word, Excel, POF, CSV, TXT waglwd sy g WE}QTUEULLUUYI wdUssuiana

o a [L v Ve P aa
Holilunisdinsneideyald Wy voya faeis vueauinsAwy 13ii fnsie
uvooa of J v o= v
i anwwdas Tegliuings Wy

' ’ w 1 A o v s f
(29) awnsnda E-Mail yaufieseaiumsds svs viandaulowfiunisds sMs

1,

vionandvsinomu Weldfansllnms Nnmhpuansdayardfindouiowluny

(30) arwrsarvundungals maﬁamummmwmunmmfa'lmuwum
Tog Fumgaiifvun annsousvadndslne Supervisor

(31) am3n9995uN AT NUAIUAN (Task) wie nsudadiou (Reminder}
lapszy Wate Fud a1 Twesids wiemmuwuuiineau Mmuaifauans
TugUnuvyfitu (Calendan) I

(32) gunsnasauuanuany (Survey Questionnaire) iy uily igauld
musUuuuwnamumwuﬂ

(33) U TORARITIVINKRBLUUAB U (Survey Results) laagey uﬁ LY
Swasdon wiemmzuuuiinasurimusls

(34) ansnadingue]

v

Fuvimalmune (Target Group) nguteyayiasiold
(35) ammnasusiuussEdUsuS (Advertising Template) dwsudestianyy,
nsdearsusardeaniald Wy Suwa Email) onaudu (SMS) s

vou o a 3 v
(36) AN INNAR I IUNTU S EA LS nulivuiinemuimusle



{(37) sxuudasaImI50vIn15 Random mmu’l,mmwmwmmnm“nw aly
amsumwuuummwmmUusmﬂm Lm-’maw'lm‘suuaummumummquuuw
oAV mwummmuUamaam'man'ri'l'mu'iouu‘lm

(38) sxvvuanafintsidaluaiu (Case) FnluldT ednrsudutanung

1w

L% o ﬁJ [ o v - ¥l .
RIVUINISATUMNgULIUInamuiimun uavdeedinisududoy (Notification)

v

dinlilitinstuinlua (Case) wasteuan (Case) ATzl
(39} szuuAansdvuaguuuy Status vasfld vl Uuuy
finoany fmun
(40) sxuudBadImIsnY N34 E-mail navlugsy Aanoldmiovads
'lwnumumwnaqwum‘naﬁaunaumvmmmmﬂman‘lﬂmwiuusms lnpszuy
ausovienls doff
1) ssuv CRM ‘wzq Inbound uay Omni-Channel sedRoeansousle
AUssUu E-mail vaanaauls
2) 35UUHBIANINTY E-mall 910 SuuTnng wazamsaaiisluaty
{Case) Smlwsiiorn E-mait 16
3) Supervisorﬁm'l‘:‘nﬁwum;lJlL'iJU:J'lm'ig’m'umn’Jiﬁ'ﬂ E-mail
tazgnnsevhniswuulWaRsom stiwonasuyiuly Emai roy
vmsasliduguatuuing
1) A0S RUUUBIE (E-mail Template) T8lisrins iy
5) awnsafiudayavas E-mail sudwwanfiuansssinsdaso
vingfasiade E-mail irrudomaildfmmm
(41) mmdaan1sdugudoya (Database) waaszuy CRM Aoaiguans
atafoy Fuif
1) 38UU CRM 9 Inbound way Omni-Channel WwhsEnNIouds
AUsBUY E-mail yeanaaqld
2y soefumsifivysedinsfanous s uaiunuins ¥ nbound
uay Omni-Channet wazi3osiifasieldmuiaaniit s
3hanunindnntsdhsasdoya (Backup & Restore) IwUUdasagiuuInig
(Contact Management) TnslWlulumuniovrsamutuaeasn o
AIAUVALDINDINY
4 annsaleuieoya (Export) luguuuy Excel, Word, pdf, txt Fite

Imbustralan



5) 9emaaiiy Log File 1ﬁL'ﬁammmmwaauﬁ’ums’l,'ﬁmu‘um&::'l‘ﬁ'mu‘léf
(a2) pamdisemarivundvinaglden (Authentication and Access Control)
LAEMIIAUAIIaARY (Security) T9358UN CRM Fosilnnumnifiognaion fif
) annsndududinueealdan (Authentication) fusyuudnify

Username iax Password é’mﬁap@h‘f«w (Username) Was Syany
(Password)

2) asoduduiinuvas 1y (Authentication) 51 Active
directory (AD) w§pnisasiensifamaiadion ($50)

3) mmsnmwaw‘ﬁfnm%’ﬂﬁsvuunuwﬂﬁmu (Authorization)

4) ﬁ'umﬂuwwsnmn’riﬁwsﬁ'wuu nMuA Role, Profile n3a Group
M3fwunEng nsimuansiisdaysduyana

5) awnsedamsaaaondulunsiddadoys dwduwtazsedldam
vianguvaagidanld

6) AUTANIMUA Session/Token Management #o3d 14150 MU
stusalvigldausiog Login ihssuulm

7) awnsaiinAuReuidas/au avinsdliaussvuroldnuld

8) #1130 Enable/Disable Username vasldanle

9) svuuipsiinsihsviadoya Encyption) limsdaifiuuasnsiu-didaya

10) @MW1905843UNT5A Y Audit Trail Iﬂm}’uﬁn'ﬁ’auawnﬂ%"'oﬁﬁms
UﬁUU'N‘UE)NaULMU’WE] 'Emus.,ummm'uaua $uil vian uaneSod
[Wihseng mamﬁmsaaaauuavmmmwauamwq Houndala

5.4.2 syuugrudoyanaug (KM) d1uu 1 33Uy ﬁqmﬁﬂwmumwwﬁ‘aﬂ
5.0.2.1 W usguuil i Sadutaya sy wlun1snoudi meeamine

dalimsuimadulionadiniu Tumsbivinsdudeyandlivimsosunsodafiug DU
msAumdaya uasnudananadoya L'dumm“hnULLavmnqw‘lmLﬂuamm

5422 sesfumsduiinuazuansateyagiudoyanauilugvivuniwing
waLdangy uavansarumgudoyaruila

5.6.2.3 fl3¥uu Content Management A nsaAuAunilodtouasidomn
YD Fnowledge Base \¥'u Script lun13011 mov, FAQ w149 voanasvy 1dudy
Imw ARINTURININU Uy Uﬂmnwmuﬂmwmmmaanmmsmwmmuuﬁ’lwwa
naniifonawes Knowledge Base 14

5.4.2.4 spafunistiufin uiledoyagmudayanmiifa Script nsaumun, FAQ snan
BoINBIVM IR

5.4.2.5 #a3dm130v191u7mRY File Fayanneq 11U Word, Excel, Image,
PowerPoint 1D usiu soedunsuuuienatsdeyalugiutoyaniglugunuusagg
iU Word, Excel, Image, PowerPoint Wiy



5.4.2.6 mu‘uauﬁ‘lusuuummu%uumssnmﬂﬂuﬂaamnu‘(mumminmuumaws‘lm
mminmwuﬂﬁ-nﬁmsammsmu'uauamm%‘lm
5.4.2.7 ausadaituiiodss (Content) wiadouloy File uarianiualovainwany
3UuuY TAUA Text File, HTML u39 Image 'saqsunwsuuwnquauamwuﬂusﬂ Text
Fite, HTML %3¢ Image uay soafunindanlos File mmﬁuuwnmwumwuﬂh
5428 mmsnuuwauamwmmuu (Category) wavminavytios (Sub Category)
Wadonag e
5429 a'm15ﬂﬂummwu‘imnﬁqumm'im'mu'lun'ﬁmaUﬂ’mm wazaTNdaLAY
mm‘sﬁ't'uuuunu-uaua'l.uaw'lm ‘ImuLmas’lwummmuuuuanmsmm%‘lv‘flumnﬂmmu
5.4.2.10 ﬁ'l‘mummmaan Favorite inaosdasnisle uay #NNILAASIIBNTS
\eny Favorite Mdentsly
5.4.2.11 asaldney uuu'uauavrnUvau'uu"luﬂam'nm“lm WREAWITONER 3
'mmuaumu’uanaﬂaqmmswwsviwuwaﬂ
5.4,2,12 ammnmuumuwnmmﬂ'uawauﬁﬂﬁqmm%’ls‘f
54213 emmnmuumnamﬁwmsﬁlmnu 'tumnmﬂnmmuamauaﬂaam:nm
Tgnasdrdimi w3agnuiyld vail vnmﬁ'l'tmum‘lm‘lﬂun*ﬁa'lu'uaﬂ'nmmmLmauu.m
sruvasABadaAuT g e
5.4.2.14 mm*mmmmuammquﬁﬁﬁ@‘tﬁqmﬂﬂﬁmqaqﬂ - faald

u

34.3 uusam kasmaiaseideys Swau 1 szuy fnadnunsentsdd

5.4.3.1 awmsnl."‘s‘anﬂ-a'fanﬂaﬁﬁ'umsvuu CRM 1o

5.4.3.2 @annsefvuatiatudl 1an 'lummunmﬂumu'lwmuum”tm '.‘Uu 'ﬂsmu
$190u 108 985y Mooy 5108 wiosrytranari mvumesld sousuds
uacidun (Detall) nagay (Summary)

5433 mmsnvmnu.ams'lwu'lugﬂuuumvav e WUl Srsinindfiunoan
lugunuuwedduiludrnaiituunods

54.3.4 grun501§ UAUARIITILITUAILNIAVY Murany 0'ould W Inbound
e Omni-Channel

54.3.5 awsnieng1eanliauuy Realtime way Historical 81 Inbound
waz Omni-Channel ﬁanwﬂssmawaﬁaua’[ﬁﬁm'mmjuriwm-ﬁ’auaﬁmu

5.4.3.6 @110 Export lugtuuuindldedaon fad Excel, PDF, Cov m‘sUu.u'u
e ineniedsngule

5437 mmsmsUnuam‘nmwumunaquau‘lm" wiu dnGeunindnu, gitunduuni
rﬂnuunqu‘lnamﬂu tﬂfguunﬁummumﬂ N Bunguisdua® anUsaantewnanisiinde
mmﬂim‘um’muﬂ WU Call Center |, E- mail, Web Chat, Facebook, Line (§ludy

5.4.3.8 wwhndldeyaali mma'lﬂu

1) agudayad i U n1sUsnam inbound wae Omni-Channel

Lo 1) -

v
Soyefffuvinsvanus



2) #3Udayadrurug Yuud 13 Ussav inbound uay Omni-Channel

muswasiBuai§aailitunnansatreluay (Case)

]
= -

3) apinnudeyafiiuudmsdomes Somuutoey quqm/@aqm CRIFTY

4) UssdvsnwmsufiRonmssminem 1w Ui uifavansdondy
(Received Call), U 1nmuanudt $ula'viy (@1wuan), 1andr9undoud Uiy
(Agent Login), \ia1n15Wnany (Agent Break), N3 Hold g18aunyus Y84 w'%‘afi'uq
A munFidy

5) Uiuaeisuldiasaadunds Bumanlvsoon Uimainislewan
mugaa i Snlu

6) Suaslnsfwifigiuusnisenidnamany sewissin

7) szusnanseawlnuady

8) svwsaraunulauady

9 evaszuURuIuInsTuin (CRM) Wannsauanistoy
wonduseu swdou silmsuna 510 IRE AV R RIPT

10) swanafidruauFasiunds wonma Usaongfuuinis geamnanisiy
Uins (Inbound / Omni-Channel} Ygsiandunds nauiuuds musanatfidmun
W 9103 slesing siedou 5160 wiotasnard imumnies CCRIVATRNBY
(Agent) wavum $wmy wiamuueiaald

11) asrvdoudeyawvoiinsdni Sua delau ﬁ'ﬁmaimﬁm'mamu (Inbound /
Omni-Channel)

5.4.3.9 swmuaqU'l’faselaanmﬁumwﬁwa‘lwaqrgfs"uu?n'ﬁﬁﬁoimé'wﬁ’wﬁ

Wuinisdoya lavamisonsaeasyissn ATuuimsvszdiurnuiwelslid g
uinstoya aula wasidmiriliuinisdeya wiazaviinisTouaeialugessuy
Ussiiuarufswalowiila szuusiostu Customer Satisfaction uag GREEEHIVETEN,
Tuguuuusingg 19 il

1) @m1909 group by agent 180

2) #11509) group by date 1@

3) 8131909 group by Satisfaction Number 1¢f

a) annsngovaels

5) @136 Export tUu Excel w3a CSv g



5.4.4 53UV Soclal Chat 14y 1 svuy flguinunsianizd il

] .

54.4.1 szuummmﬁmmﬂagjuu Hardware fhinaue lavAnisautnanfimasudn
YOIV 3D Platform Ussmawauuy Cloud Aumssuludrunisundasmaydy
AmgRdas uazmmSanlisnmessEuY Cloud Server

5.4.4.2 @nnsusesiy Chat o woevinlaluyngomns wu Facebook Messager,
Line OA usiy

5.6.43 @1¥1705897UNIV19UFULUY Omni Channel uasid auloafuusy 1
v0FUUINS (Call History) 16

5.4.4.6 aunsoaunSuguuineld Wilusuuuderny uas sticker UMIFIU
U84 Platform Social Media

5.4..5 aunsniuniadalviagunim i JPG, PNG, Tdduaviaifloviatvddaya
INGTUUINITLA 19U Word, Excel, PDF W ugy wiaunsaunurtugldaule
g &

i

=l ") & 'V
vall assiavvesividfisaadull dueriummamnsnues Platform Social Media

5.4.4.6 awnin033y Chat (Wousslug Website 16

5.48.1 awsnfiuunIaT Time Out 98ams Chat 16 tunsdifi$uusnislug
msfaiterraldnounislusssznmiimue

5.0.0.8 annsodatoruniaMalUliFuuimsi Platform Social Media fufy
ANE50U0Y Platform Social Media 1933Ul# (Facebook Messager, Line Account)
vaafffuninisnnmihosleviui

5.4.4.9 @UNIWDUAMSIMIAS Sticker 9N FUVTMIHABUMIN T Platform Sodial Media
(Facebook Messager, Line Account) Wil 'Ujuar‘jﬁummmmsnmao Platform Social Media

5.0.4.10 awnsoiamsmeuiusalulFle sl A3 uuinslifisd meundulugag
ssysom At wun Wi g5 uuinslinsundundsnsswvdd ommeeniviiy 5 ud
wavarnsan an i mund sulvang 19aa0 MBIy T 84 (Auto Reply)
wdenduly

5.4.4.11 faiu Log umams Chat fsgratioy 12 \iiou

5.0.0.12 gwnsowansaniuzdldai wu eaulmiviosswlar Hudy

54.4.13 8uuEnInTeaiun1adani sl (User Permission) Saaunsnusuld
mufae

2.4.4.14 msdmunavilunismouyesdléou

5.0.0.15 msfmusdntiumvesduveadidon

s P E
5.4.0.16 nafuadnslun1sniaeg 9 vesssuy



=417 awnsesesiunisatintuiy (Case) enlui@ludssuy CAM 5208, Assign
'ltJ'Iﬁun'@%’uﬁm'uaUuoias'u'aamﬂﬁwawwuuu

340.18 annsasesunisd e olusay (Case Assign) VIV LAY Tulavay
twiaw'amq"lﬁwawgmmu 1 N3850 (Assign) smainussg Agent sy

5.4.5 q'Unsm‘m%’amu’w’wuumﬁﬁ'auzfmi’uﬁmfa'hfmu’lu'[nﬂms T 2 yn

fnudnvaziawasds]

5.4.51 fivvrgUssiiananate (CPUY Uy 24 Wnumd'n (24 Cores) Y3 06 A1
ﬁmm%qﬁrytywmmﬁmﬁrug'mMﬁaamﬁ 2.2 GHz dwnulideunia 1 wiay

5.4.5.2 wiidssaananans (CPU) TDITUNMVSENARAUYY 64 bit fminanwds
WU Cache Memory lilaandy 35 Ms

5.4.5.3 Iwitsrmusudn RAM) ¥8n Ece DORS wSeiiniy vwnalsivfasnds 128 gp

5454 0w wavdafuteya (Mard Drive) wila solid State Drive w3 ad nq1
wazdimuglifaunia 240 G Twubidesnda 2 wiag 505 UR LY Hot-Swappable
W38 Hot Plug Hard disk 1 anunsnsiaruiy RAID Mirror (RAID 1) 1§ warseesuntsunulagesn
Liiviaunan 24 miag

5.4.55 ﬁﬁ'aqt,'ifaum’mzuum%’aw"m (Network Interface) WUy 1/10G Base-T
uSeind1 $1u idoends 2 o

5.4.5.6 ﬂm’am’.’s’aum'awuum?aw’w (Network Interface) wuu 10,256 SFP2g
Fnauliviounts 2 vas wleu Transceiver Module $1uaulihison 2 e

5.4.5.7 i Host Bus Adapter %iin Fiber Chanrel ¥3siin71 WagauNIni-dedoya
arwaliiounih 32 Gbps wuy 2 wadn nnulidosnda 2 wie

5.4.5.8 ﬁ'liaw‘fs'aum‘a‘sauum‘%’a'ﬁwefw%’w?m‘sé’mmstmu Management §1y71
Litounin 1 daq

5.4.5.9 3 UNMIGIUMIUTISSanss PMI 20, TPM 1.2 19

5.4,5.10 mmsnﬁﬁmm%‘m‘sﬁ’mnmﬂ%mm'ﬁ'}ua'\malna (Remote Control)
1ny5993UN15Y1 Remote Power On/Off, Remote KVM, Virtual Media, Monitoring 1#

54511 fszvuirglwdrses tﬂa'qm'[m'qmuﬁ‘auﬁu mﬁmﬁ'ao‘faqmuﬁnﬁmula'fdnﬁ
LLaza'ImsnnamLUﬁuu’lﬁImUSzuuﬁmﬁmu‘lﬁadmfaLﬂaaé’mTuﬁﬁ
' 5.4.5.12 ﬁwuumiLé’iauﬁam'mu,ﬂu"l.ulﬂ"lum's'ﬁﬁqmﬁamwaoqﬂmgﬁa’wwﬁw
d M3y Processor, Memory, HDD, SSD, Power Supplies way Fan Taduadnioy

54.513 Tdfuunsgiu FCC wio UL uay EN Huathaioy

5.4.5.18 fiyavewdiriunUfvinmseiion (Virtualization) ﬁﬁﬁmﬁﬂégnﬁmmmmyma

5.4.5.15 ﬁﬁqmwawﬁm{wuuﬂﬁﬁ’ﬁn’li (Operating System) ﬁ‘Lﬁmwam'anﬁ'L'&'mu
waiifvBvigniasnngmng



5.4.6 gunsaidmiudeyauuy Shared Storage S 1 4 flaudnumsanizdeil

5.0.6.1 1 ugUnsaif sanuuunnantsdmiudaid uiay auvy Shared Storage
(SAN Storage)

5.0.6.2 fiyanauny (Storage Controller) iamsavinrumamuiulsidaietyw
laghispamyaviintmuy Active - Active

5.4.6.3 fimhuaudwmdn (Memory) slitonin 16GB

5.4.6.4 Sidendersiowuy Fiber Channel FC 1668 viofinin Snunivibendn d wadw

5465 awmm-‘ﬂaurfiaﬁ’uLﬂ'éaaﬂauﬁqLmaémjﬂhuﬁwmmimu FC w30 1SCSI 1A

5.4.6.6 daaieusta Storage Fxpansion WUU SAS 12Gbps Swniliitfoundt 2 wasn

5.4.6.7 Signiafanuuu NL-SAS Hot swappable/Hot Plug wiafinin fimugsdu
ey RAID 5 wddlifesndt 10T8 Tnsansaifus wuvesmindadsuruqudtliiount 1.8

5.4.6.8 aw150vh RAID WUy 0/1/5/6/10 w3 DOP w3afininlé

5.4.6.9 anunsauia Disk Shelf lusuinaldswhivioonis 3 Shelf wpzsasunsld
swiueinfadtuuy 257 uae 357 14

5.4.6.10 fisvuusulndrsas wlayalagamilade yilvdadosannsaviem Wund
wazannsorondsuislnessuudoahauidotrstedessniuii

5.4.6.11 ihinaussugmmioudises uavannsoneaAouliinglidemgaine

5.0.6.12 dauannnsnlun1sviamusuy Dual Active Controller, Automate /0
Path Failover, Automatic Load Balancing 3@ Multi-path s

5.0.6.13 favavsdmiuldam Synchronous L Asyrchronous miroring, volume copy,
Snapshot, SSD Cache gnéipanaun ULy

5.4.6.14 gusaviiausanAuied syl iauelulasinis edmiutaya
YDITEVUUEMITTANISIE UL CRM, SxuuR amiuaiunazad 1ney, stuuuiunisdaniinay E-Mai,
ssuulmsdanisgwdoyatueiuuims, ssuuiamwdoyainanswazanufeii endoseulad
wagseuundioyaniud laofewnsodafivtayaliifivene walviudeyadeundldlidenndn 1 U

5.4.6.15 Tafunmigiu FCC wis UL uas EN Wuatnation

547  qunsninizpdoyynaman (Core Switch) Swau 2 wias Sandnunsanivded

54.7.1 WU Layer 3 Switch #flwum Switching Capacity aiwaunin 208 Gops wae
fivsedvnmtumsdainudoya Forwarding Rate hitfoundn 154 Mpps

5.4.7.2  fiwiremnimdn (Memory) vinalaitiosnin 8GB uasil wiauaudn
(Flash memory) sulidosnin 1668

54.7.3  @aunsovin Stacking/Clustering A28 bandwidth saliitanm 680 Gbps

5.4.7.4 fwoie Gigabit Ethernet wUu 10/100/1000 (RJ-45) s mnulsifesndn 24
WoTn

54.75 §iwoin Ethernet wuu SFP 5935U 10 Gb liounn 8 ¥as wiew Transceiver
WU Multimode



5476  munsadarzuuinglidies deyslayemitade yeilwdederannaorine
1$Und waansnneaAolalnussuudasinmilded weaiiosalus

5477  fpaussunemmiioudrsadiannioenuiodliumeiy

54.7.8  avuayuinu MAC Addresses Taivioundn 32,000 Addresses

5479  aluayunsil1swa (Link-layer cryptography) MIUNINSgI IECE 802.1AE
(MACsec) at

5.4.7.10 afuayunsvihiankuy Control Plane Policing (CoPP) i atosiunislans
WhaUssananataie

54711 afuayunisvieruiugudeslud STP, Trunking, Private VLAN (PVLAN),
Q-in-Q, IPv6, OSPF, Policy-Based Routing (PBR} , SSO 1¢ _

5.4.7.12 auvayunisiiuniitaeuteyalussuuias au 10wy Streaming
telemetry, Switched Port Anatyzer (SPAN) war Remote SPAN (RSPAN)

5.4.7.13 5935UM5¥ encapsulate Un decapsulate Anutasglnsinpoa vitual
extensiole LAN (VXLAN) w30 GRE Tunnel 1d

5.4.7.14 $045UN199" BGP, IS-Sve, Bootstrap Router (BSR), Multicast Source
Discovery Protocol (MSDP), Multicast DNS {mDNS), MACseclbd 1A LLasmm‘iﬂﬁLﬁﬂzﬁﬁm‘J’a'lu
SEUUNY Network Analytics Engine v3aifiauvinulafninlé

5.4.7.15 5893UMINAUNISINUAY toT solution WUy CoAP i

5.4.7.16 @a1M130¥N1UT 1A ULONE W25 Software Define Network (SON) #2¢
Containers , Autonomic Networking Infrastructure (ANY) |, Python , NETCONF/YANG/RESTCONF w5 @
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